
Using Your New TV System 
 
After pugging in your set top box (STB) to the HDMI port on your TV and connecting the power cord, 
your STB will automatically turn on and display information about connecting to the TV network.  If the 
STB is already plugged in, but displaying a RED light on the front/top corner, just press the red power 
button on the remote control and the STB will turn on and display information about connecting to the TV 
network. When the STB is on, the light on the front/top corner will display a WHITE light. 
 
The STB has 2 main screens or menus.  The Main Menu and the 3Vu Guide Menu. 
 
The Main Menu:  To view the main menu, press the HOME icon            on your remote control and you 
will see a screen with buttons on the bottom for TV and other services available.  To select those services, 
use the left and right arrow buttons on your remote to highlight the one you want.  If there are options for 
that service, you can select them by using the up and down arrow buttons on your remote control to 
highlight the one you want.  Once highlighted, press the OK button on your remote control and you will 
enter that service. 
 
The 3Vu Guide Menu:  To view the 3Vu Guide Menu, just press the OK button any time you are 
viewing a TV channel.  The 3Vu Guide shows a list of channel numbers and names on the left side with 
the channel you are currently viewing highlighted, the channel you are currently viewing on the upper 
right side, and the current and next 4 programs of the highlighted channel on the lower right side.  To view 
the programs now playing and coming soon on any channel, use the up and down arrows on your remote 
to move up and down in the channel number list.  As you move from channel to channel you will see the 
current and upcoming programs change on the lower right side.  When you find a channel and program 
you like press the OK button and the channel will now begin playing in the upper right side.  To begin 
viewing the channel in full screen, press the OK button again. 
 
You can also access the Main Menu and the Week Ahead Guide Menu from this screen.  To return to the 
Main Menu, press the left arrow button.  To access the Week Ahead Guide Menu press the right arrow 
button. 
 
Additional Secondary Menus are The Week Ahead Guide Menu and the Overlay Guide Menu. 
 
The Week Ahead Guide Menu:  When viewing the Week Ahead Guide Menu, the selected day and 
program that is currently playing will be highlighted.  To view programs on other days, use the up and 
down arrows to highlight days of the week.  To view programs on each day, use the right arrow to select 
the right side column.  Then use the up and down arrows to view programs.  When a program is 
highlighted, detailed information will be displayed below.  You can also schedule a recording (DVR) from 
this menu by pressing the red button on your remote control and using the right arrow to select YES and 
then press the OK button. 
 
The Overlay Guide Menu:  Another way to view a program guide is available when viewing any 
channel.  Press the “hamburger”         button on your remote control.  A menu showing the current channel 
highlighted with a red line showing the current time is displayed.  Use the up and down arrows on your 
remote to look at programs on different channels and use the left and right arrows on your remote to move 
backward and forward in time.  Through this menu you can use Ketchup TV and watch programs that 



aired in the past (up to 24 hours ago).  To move backward in time use the left arrow button.  As you move 
backward, programs will highlight.  Press the OK button to select a highlighted program to begin 
playback.  Press the “hamburger” button to remove the Overlay Guide Menu from the screen. 

Other Buttons: 

Recordings (DVR): Play back recorded programs is accessed through the Recordings button in the Main 
Menu.  Access the Main Menu by pressing the Home icon on your remote control.  Use the left or right 
arrows on your remote control to select the Recordings button.  Press OK to enter the Recordings screen.  
On the Recordings screen you will see all your recorded programs listed from the newest (on top) to the 
oldest (on the bottom).  To play back a recorded program use the up and down arrows on your remote 
control to highlight the program you want to watch.  Press the OK button to begin playing the program.  
Once the program is playing, you can fast forward or rewind by pressing the rewind and fast forward 
buttons on your remote control                to move backwards and forwards in the program.  To delete a 
recorded program, highlight the program in the Recordings screen and press the RED delete button on 
your remote control. DVR is not included in all IPTV deployments. This feature may be unavailable.

Volume:  While watching a program, press the VOL up button on your remote control to increase the 
volume and the VOL down button on your remote control to decrease volume. 

Channel:  While watching a program, press the CHAN up button on your remote control to go UP in 
channel number and the CHAN down button on your remote control to go DOWN in channel number. 

Information:  Press the         information icon to find out more information about programs you are 
watching. 

Mute:  Press the        mute icon to mute or unmute audio. 

Back:  Press the         back icon to go back to the previous screen or if you are watching a channel to go 
back to the previous channel. 

Play/Pause:  Press the         play/pause icon to pause or play recordings or Ketchup TV. 

To turn off your STB, press the RED power button on your remote control. 


