
 
 
Network Maintenance Notice (9/13/2020) 
 
During the below times on September 13th, 2020, Powernet will perform preventative 
maintenance to enhance our core network. Please note during this time services will be 
interrupted for brief periods, multiple times throughout the outage window.  
 
Date: 9/13/2020 
Location of Maintenance: Cincinnati and Chicago 
Start Time: 01:00 am EST  
End Time: 06:00 am EST 
 
If you have any questions or concerns about this notification, please contact the Network 
Operation Center(NOC) email ​info@powernetco.com​ and reference the Global ticket #:391743.  
  
We apologize for any inconvenience this may cause and thank you for your understanding.  
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